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1 All content and files are copyright protected by Hinman. Files are licensed for individual use only, but may be shared with internal office staff. 
Broadcasting of files via internet or public forum is strictly prohibited.

2Recordings subject to change; check the website for updated listing.
3Meeting content available for access within 24 to 48 hours after the session.
4Unless noted, the file will NOT include the video of the actual presenter, just the PowerPoints.

Easily and safely share the Hinman Dental Meeting with your internal office and staff.1 Order today 
and take advantage of our special limited-time offer that expires on March 24, 2018. 

2     W W W . P L A Y B A C K H I N M A N . C O M  |  + 1 . 7 7 0 . 4 4 7 . 0 6 1 6

ORDER YOUR RECORDINGS NOW! 
Benefit from the finest collection of presenters in the industry.

Access your recordings on the Playback Now app!



201c  Prevention Convention — Change your Thinking... 
Change your Hygiene Appointment  Sheri Kay

201d  Prevention Convention — Hygiene Shouldn’t be a Pain 
in the Neck  Bethany Valachi

201e  Prevention Convention — Oral and Tonsillar Cancer: 
The HPV Dichotomy  John Kalmar

201f  Prevention Convention — Hot Topics in Infection 
Control  Nancy Dewhirst

202  The “Yes” Practice!  Steven Anderson
205  Improving Case Acceptance: Moving Past Insurance 

Entitlement  Mark Murphy
206  The Differential Diagnosis of TMD  Jeffrey Okeson
207  Could it be an Airway Problem? The Story of Three 

Patients  Jeffrey Rouse
208  “Go Ahead, Bite Into That Apple!” Diagnosing for 

Success, Avoiding Complications with Implant-
Assisted Overdentures  Ronni Schnell

209  “Sugar, You’re (Not So) Sweet”: An Overview of 
Diabetes Mellitus, Pharmacologic Management, 
Dental Considerations and Patient Care Planning 
Strategies  Thomas Viola

210  Transitional Bonding: Non-Traditional Composite 
Restorations for Major Occlusal and Esthetic Changes  
Corky Willhite

211  Oral Cancer: Does Technology Improve Our Vision?   
John Kalmar

213  Financial Decisions the Dentist Must Get Right: 
Real-World Answers to Dentistry’s Tough Financial 
Questions  Charles Loretto

214  The Root Can’t be Replaced: Build it Up and Place a 
Crown  James Braun

215  How to Keep Your Implants off of the Failure List  
Timothy Donley

217  High Impact Communication  Ms. Lois Banta
220  Eliminating the Everyday Frustrations of Scheduling 

and Collections  Char Sweeney
221  Wait! I Still Feel That! The Anatomy of Local 

Anesthesia Techniques  Alan Budenz
228  Medical Update for Dentistry: From Bisphosphonates 

to Blood Thinners  Glenn Maron
229  The Six Drivers of Sustained Practice SUCCESS   

Mark Murphy
230  Programming Complex Restorative Cases: A Global 

and Airway Approach  Jeffrey Rouse
231  Tobacco Cessation for the Dental Team  Larry Williams
232  The Nine Administrative Systems that Make your 

Practices Soar  Sheri Kay
233  Endodontic Failures: Back to Basics: How to Prevent 

These Failures and Gain Success with Conventional 
Endodontics  Ralan Wong

237a  Assisting Extravaganza — Saying it Right the First 
Time!  Char Sweeney

237b  Assisting Extravaganza — The Team Approach to a 
Successful Energized Dental Practice  Jo-Anne Jones

237c  Assisting Extravaganza — Highway to Health: A 
Roadmap to Self-Managing Your Work-Related Pain  
Bethany Valachi

237d  Assisting Extravaganza — Assistant U: Top Products 
Every Assistant Uses  Shannon Pace Brinker

238a  Business Office Bonanza — The Gift of Connection   
Sheri Kay

238b  Business Office Bonanza — Total Team Concept for 
Effective Scheduling  Lois Banta

238c  Business Office Bonanza — Recent Dental Code 
Changes: What Every Dentist Should Know About 
Dental Coding  Gary Dougan

238d  Business Office Bonanza — Why Patients Say “No!”  
Steven Anderson

246  Five Innovative Commitments to Make Periodontics a 
Practice Winner!  Samuel Low

248  OSHA and Infection Control: Are You Safe Enough?  
Nancy Dewhirst

249  Digital Workflow: Beyond Paperless  Lawrence Emmott
255  Ten Things That Will Help My General Practice, 

Without Breaking the Bank: Overview of New 
Technologies with a Clear ROI  Parag Kachalia

256  Game-Changing Social Media for #Dentists 
Brad Newman

258  Rotation or Retention: The Art and Science of Cast 
Partial Denture Design  Ronni Schnell

259  “Dead Bones Walking”: An Overview of Osteoporosis 
and Osteonecrosis of the Jaw, Pharmacologic 
Management, Dental Considerations and Patient Care 
Planning Strategies  Thomas Viola

260  A Review of Intraoral Scanning: Scanners, Accuracy 
and Clinical Techniques  Michael Scherer

261  Addressing Opiate Emergencies in the Community  
Larry Williams

263  A New Philosophy on Periodontal Debridement: What 
to Use and Why  Timothy Donley

265  Occlusion and Treatment Planning for the Everyday 
Practice  Michael Melkers

266  The Non-Odontogenic Toothache  Jeffrey Okeson
269  Soft Tissue Management Around Implants 

Eric Blasingame
273  Huddles and Team Meetings That Work  Lois Banta
275  Managing Implant Complications: Surgery to 

Prosthetics, Simple to Complex  Michael Pruett
276a  Maximizing Pediatric Airways — A course with 

Children’s Healthcare of Atlanta — Latching on to a 
Better Understanding of Tongue and Lip Ties   
Erik Bauer

276b  Maximizing Pediatric Airways — A course with 
Children’s Healthcare of Atlanta — Pediatric Sleep 
Apnea: Causes and Treatment  Steven Goudy

276c  Maximizing Pediatric Airways — A course with 
Children’s Healthcare of Atlanta — Airway and the 
Developing Child, What Every Dental Professional 
Should Know  Michael Sebastian

281  Saying It Right the First Time!  Char Sweeney
283  Top 10 Management Tools for a Successful Practice  

Lois Banta
286  Simplifying the Complex Case: Managing Treatment 

Planning Variables  Mark Murphy
288  Medical Emergencies in the Dental Office  Part I   

Glenn Maron
289  Medical Emergencies in the Dental Office — Part II  

Glenn Maron
300  The High Tech Paperless Office  Lawrence Emmott
303  Maxillofacial Injuries in Sports: Prevention, Diagnosis 

and Management  Glenn Maron
304  Geriatric Dentistry: Treatment Planning, Treatment 

Concerns, and Communication  Larry Williams
306  Function, Parafunction and What the Function: Forces 

That Threaten Our Success  Michael Melkers
308  The Role of the Dental Professional in Domestic 

Violence Recognition and Intervention  Jocelyn Coupal
312  Stop Cancellations!  Steven Anderson
315  Becoming Dr. Spielberg: Leveraging the Power of 

Online Video #Marketing  Brad Newman
316  The Clinical Management of TMD  Jeffrey Okeson
317  “Hey, Spit Happens!” An Overview of Disease-Induced 

and Medication-Induced Xerostomia, Pharmacologic 
Management, Dental Considerations and Patient Care 
Planning Strategies  Thomas Viola

319  Working with You is Killing Me Again   
Shannon Pace Brinker

321  Child Maltreatment and the Role of the Dental 
Professional  Peter Banks

322  Treating the Gummy Smile  Eric Blasingame
324  Oral and Tonsillar Cancer: The HPV Dichotomy   

John Kalmar
325  The Art and Science of Crown Lengthening for 

Successful Restorative Dentistry: From Concepts to 
Predictable Results  James Grisdale

327  Taking the Worry Out of Posterior Composites   
James Braun

329  Introduction to Treating Sleep Apnea in Your Practice: 
From Getting Started to Medical Billing  Mark Murphy

335  It’s Alive! The Anatomical Basis of Dentistry   
Alan Budenz

337  Identity Theft, Data Security and HIPAA: What You 
Don’t Know Can Bite You!  Pat Little

342  Management of Medical Emergencies in the Dental 
Office: The Team Approach  Michael Pruett

343  Moving Beyond Sleep Dentistry: Interdisciplinary 
Resolution Strategies for Our Airway Patients   
Jeffrey Rouse

344  Composite Bonding: The Ultimate Esthetics Course  
Corky Willhite

345  Lasers and Light Technologies in Dentistry  Alfred 
Wyatt Jr.

347  The Role of the Dentist in Managing Sleep Apnea and 
Sleep Disorders  Glenn Maron

350  Medication-Related Osteonecrosis of the Jaw: What’s 
New and What Can You Do?  John Kalmar

352  Owning Your Practice: The Key to Your Financial 
Future  Charles Loretto

354  “The Chamber of Self-Medication Secrets”: An 
Overview of Patient Self-Medication, Clinical Dental 
Considerations and Patient Care Planning Strategies  
Thomas Viola

355  How Much Do You Know About Vaping?  Larry Williams
356  The Silent Killer: Understanding and Addressing the 

Inflammatory Pathway in Today’s Dental Practice   
Jo-Anne Jones

358  Traumatic Dental Injuries: Considerations and 
Complications  Ralan Wong

359  It Takes a Team! Creating a Practice That Truly Thrives!  
Sheri Kay

365  Overcoming the Challenges of Running a Dental 
Practice as a Young Dentist  Eric Blasingame

371  Dentistry in Transition: Teeth to Oral Health with a 
Dynamic Periodontal Perspective  Samuel Low

373  Peri-Implant Disease: Diagnosis, Treatment and 
Maintenance Therapy 101 for the Dental Team   
James Grisdale

374  Successful Dental Partnerships: From Associate to 
Equity Partner  Charles Loretto

379  When You Volunteer, You Can Change the World 
While You Change Yourself  Marshall Gallant

380  Transition Strategies for Building Wealth in a DSO 
World  Pat Little

382  Immediate Loading with Implant Overdentures: 
Marketing Hype or Clinical Reality?  Michael Scherer

500c  GOLD Program — Why You Must Own in Dentistry!  
Charles Loretto

500d  GOLD Program — Overcoming the Challenges of 
Running a Dental Practice as a Young Dentist   
Eric Blasingame
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YOUR HINMAN DENTAL MEETING PLAYLIST Individual sessions available for 
purchase online!



Easy to Order ONSITE  CALL BY FAX BY MAIL ONLINE
Playback Now +1.770.447.0616 +1.770.447.0543 Playback Now Inc. www.playbackhinman.com
GWCC Building A,  (9 am–5 pm ET)  3139 Campus Drive, Suite 700 
400 Level   Norcross, GA 30071-1402 

 PRIORITY CODE BOOTH

3139 CAMPUS DRIVE, SUITE 700 | NORCROSS, GA 30071-1402

FAQ
How soon will I have access to my 
presentations? 
After you place your order, you will receive an email from 
Playback Hinman which includes your login information 
to access your Playback account. Once you log in, you will 
have access to stream or download your recordings as soon 
as they are available. Most sessions will be available 24–48 
hours after they occur. To access your online recordings, you 
must ALWAYS login to your account.  

When will I have access to the handouts or 
reference materials?
Presenter handouts will be available online 7–10 days after 
the conference. 

What is the fastest way to access my 
presentations? 
The PlaybackNow Mobile App is the way to keep you on 
track.  Access your lectures anywhere and on any mobile 
device. Go to the APP Store and download the Playback 
Now APP today. 

What is the difference between streaming 
and downloading? 
Both streaming and downloading require internet access. 
Streaming-only requires constant internet access to receive 
the presentations. Downloaded files are stored on your  
device for easy access anytime-anywhere. 

What is MP3 and MP4?
Get the most out of your MP3 Audio and MP4 AudioPoint 
Video formats. MP3 Audio will play on computers, laptops 
and CD Players that are MP3 compatible, plus your mobile 
device. You can easily burn audio CDs in iTunes. The MP4 
AudioPoint Video will play on computers, laptops and 
your mobile device. MP4 AudioPoints are video files that 
feature session audio synced with PowerPoints for a virtual 
re-creation of the presentation. Unless noted, the file will 
NOT include the video of the actual presenter, just the 
PowerPoints.

What are other advantages to the USB  
Flash Drive? 
The USB Flash Drive includes the Audio MP3 files, Video 
MP4 files, and the handouts, for easy transfer. The Flash 
Drive is menu based so all you need to do is plug and play. 
Flash drives will also play MP3 audio files on cars with  
USB inputs.

Can I download the entire packages? 
You may download every presentation one-at-a-time. The 
USB Flash Drive in the Works Package makes moving all 
the presentations easy with a single copy and paste. 

How long do I have access to my content?
The Streaming Pass gives you 6 months and the Download 
Pass and the Works Package give you 12 months access.

When will I receive my WORKS package?
You will receive your USB flash drive WORKS package in 
approximately two weeks after the meeting. 

Can I share the educational content?
This product is licensed for individual or internal office 
use only. Hinman retains the entire ownership of all 
copyrights for the content. You are not allowed to duplicate 
or distribute any content or files, for any purposes, 
outside your immediate offices or internal staff. You are 
prohibited from making collective or derivative works 
from the content. You may not assign or sublicense your 
rights without the prior written permission of Hinman. 
Any attempt by you to assign or sublicense your rights 
without Hinman’s permission shall be void. The materials 
contained within are protected by copyright pursuant to 
U.S. copyright laws, international conventions and treaties, 
and other copyright laws.

  Order Your Package Today! Special Pricing Expires March 24, 2018  On Site Regular

 6 Month Streaming Fast Pass 95 Hinman Sessions—Streaming MP4 Only $295 $495

  12 Month Download Season Pass 95 Hinman Sessions—Streaming+Download  $395 $595

 Flash Drive Works Package 95 Hinman Sessions—Everything!  $495 $695
2018 Season Pass + Pre-loaded USB + BONUS 2017 Season Pass + New Product Showcase + Free Domestic Shipping

  Please print clearly (or attach your business card here)

E-mail

Name 

Company

Address Line 1

Address Line 2

City State/Province ZIP Code/Postal

Country Daytime Phone 

  Payment must accompany order

 Credit Card                                  American Express     Discover     VISA     MasterCard

 Check Enclosed (make payable to Playback Now, in U.S. funds drawn on U.S. bank)

Card Number  

Expiration Date MM/YY Security Code

Cardholder Signature   

Your Email Address and Our Privacy Policy  Your email address is your user name for your online access. It is also used for ordering and shipping confirmation and notices about new programs. 
We will not sell or rent your name, mailing address, email address or phone number to any other person or company.

NEED TECHNICAL ASSISTANCE?
Visit: www.PlaybackHinman.com/tips
For the latest Tech Now Tips!
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